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Summery 
I’m a dedicated and proactive lead with a strong focus on safety, efficiency, and team collaboration in data center 
environments. Experienced in leading teams to meet project timelines, implementing process improvements, 
enhancing communication, and committed to continuous professional development. 

 
 
Professional Experience  
Technician 1, E2 Optics July 2024 - July 2025  

1)​ Supervisor: Assumed the role of field supervisor. Led a team of 50 people to project completion. Provided 
resources and instruction for task completion. Assisted in streamlining processes sitewide. 

2)​ Lead Technician: Assumed the role of Lead Technician, where I assisted my team in performing various 
infrastructure tasks. 

3)​ Technician 1: Participated in various networking, auditing, and infrastructure tasks. Provided valuable 
assistance and insightful suggestions to team leaders.  

 
 
Front Desk Receptionist/ Personal Trainer, Maximum Fitness Center July 2018 - July 2024  
While at the gym, I provided tours, trained staff, sold memberships, and offered nutritional advice to customers. 
Additionally, I maintained a clean environment by following guidelines and maintaining equipment. 
 

 
 
EDUCATION 
Colorado State University Global, 585 Salida Way, Aurora, CO 8001 
July 2022-PRESENT   
B.A Computer Science,  
Minor in Virtualization and Cloud Computing,  Current GPA 3.7 
I have acquired a comprehensive understanding of Java, C++, Python, Linux,  Azure, and AWS, and have completed 
several relevant projects. My passion for computers, programming, data, and various coding techniques is 
unwavering, and I am eager to explore other related IT courses. 
 
Licking Valley High School, 100 Hainsview Dr, Newark, Ohio 43055 
August 2013-June 2017 
Licking Valley High School sparked my passion for technology. I believe in hands-on experience and devote time to 
learning outside of school. I'm confident in my ability to excel in the field of technology. 
 

 
 
CERTIFICATIONS 
Google IT Support     OSHA 10/30     Six Sigma White Belt      Adult First AID/CPR/AED 
 

 
 
SKILLS 
Technical Support                Software Development     Hardware Troubleshooting     Software Troubleshooting 
Network Administration      Cloud Administration       Active Directory                     Windows Server 
Ticketing Systems 
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REFERENCES 
Daniel Cox 
Networking Supervisor 
Phone: 614-623-8194 
Email: Coxdaniel01@gmail.com 
 
Tyler Hill  
Former Supervisor  
4823 Amanda Northern RD SW 
Amanda, Ohio 43102 
Phone: 740-215-3400 
Email: tyler.hill@e2optics.com 
 
Seth Cottrill 
Field Supervisor 
Phone: 614-378-2701 
Email:seth.cottrill@e2optics.com 
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